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Booking Form


Please read carefully and complete

 in TYPE or BLOCK CAPITALS


Name of Course:



Your Name:



Gender:
Male

Female


Date of Birth:



Contact Address:

(to which all correspondence will be sent)



e-Mail Address:



Contact Telephone Number:



ICE Details:

Emergency Contact and Telephone Number



Name, Age & Gender of Other Members of Your Group:
Please indicate if you or any member of the group has any serious medical conditions, takes regular medication, or has specific dietary requirements?

Dates:

From                                To

Travel Details:

(for those arriving by Public Transport only)



Mode of Transport
Train

Bus


Arrival Destination:

Arrival Time & Date

Departure Time & Date



Transfer required?
Yes

No


Additional Details:

(e.g.: Medical conditions, equipment you may wish to borrow, etc.)



Where did you hear of mountains+moor?


Declaration:

I / We have read and understand the terms and conditions of booking with mountains+moor.

I / We understand that mountaineering activities may carry a danger of personal injury or death.  Participants in these activities should be aware of and accept these risks, and be responsible for their own actions and involvement. 

Signed:                                   Date:

Terms and Conditions of Booking 

General Terms Applying To All Holidays and Courses 

1. These conditions set out the terms on which you agree your contract with mountains+moor.  They shall be governed by, and construed in accordance with, English law, being subject to the jurisdiction of the Courts of England & Wales.

2. Clients are reminded that hill walking, trekking, mountaineering, mountain biking and climbing are all activities which involve objective risks.  They should be aware of and accept these risks and be responsible for their own actions and involvement.  mountains+moor provide highly professional standards of leadership, care and safety.  We accept a reasonable 'duty of care' for all our clients, but we are not liable for any damage or theft relating to their personal possessions or for their health care.

mountains+moor assume that all their clients have a good understanding of their own abilities.  After reading the information on our website, and discussing any doubts or queries with us, they will select a course or holiday that matches their ability.

3. Your booking is only confirmed once your deposit has been received.

4. Force majeure refers to unusual and unforeseen circumstances beyond our control, the consequences of which are unavoidable (e.g.: strike, riots, acts of war or terrorism, natural disaster or disease epidemic.) If we are forced to cancel or curtail a course or holiday due to force majeure, we will endeavour to provide a suitable alternative, but we cannot pay compensation or accept liability for return of fees paid prior to cancellation or curtailment. 

5. Our Leaders and Instructors reserve the right to exclude any group member from participation in planned mountain activities if he or she might endanger the success or safety of the rest of the party through lack of fitness, ill-health, poor acclimatisation or dangerous technique.  We can make no refunds of fees paid to members so excluded.

6. Any members of our courses or holidays who act in contravention of the decisions or advice of their Leader or Instructor, or who undertake independent activities during a course or holiday, forfeit all professional protection and duty of care from the Leader or Instructor.

7. In the case of disputes arising from complaints that cannot be rectified satisfactorily during a trip, the complainant must submit their case in writing, by e-mail or letter, to mountains+moor within one week of the end of their course or holiday.  We will make every attempt to resolve complaints swiftly and effectively.  These terms and conditions will be referred to if the matter proceeds to court.

8. Whilst we make every effort to ensure that the information presented in our website is correct, mountains+moor cannot be responsible for any inaccuracies or subsequent alterations to itineraries which are beyond our control.

UK Based Holidays & Courses 

9. All deposits, less a £25 booking charge, will be refunded if you have to cancel a booking more than 29 days before the start date of your holiday or course. 

10. The balance is due to be paid 4 weeks (28 days) before the start of your holiday or course.  Should any outstanding amount not have been received by then, mountains+moor are under no obligation to continue to hold your reservation. 

11. In event of later cancellation up to 15 days before commencement of your holiday or course, we will refund 50% of the total fee; thereafter no refunds can be made.  Clients are advised to consider buying holiday insurance which covers cancellation from the time they confirm their booking. 

12. At least two bookings are required for a holiday to go ahead.  Clients will be informed at least 21 days before the start date if any holiday is likely to be cancelled due to lack of bookings. 

Holidays Abroad

13. All deposits, less a £25 booking charge, will be refunded if you have to cancel a booking more than 57 days before the start date of your holiday.

14. The balance is due to be paid 8 weeks (56 days) before the start of your holiday or course.  Should any outstanding amount not have been received by then, mountains+moor are under no obligation to continue to hold your reservation.

15. In event of a late cancellation, up to 22 days before your holiday is due to commence, we will refund 50% of the total fee; thereafter (i.e.: 3 weeks (21 days) before the start of your holiday)  no refunds can be made.  Clients are strongly advised to purchase holiday insurance which covers cancellation from the time they confirm their booking. 

16. At least two bookings are required for a holiday to go ahead.  Clients will be informed at least 4 weeks (28 days) before the start date if any holiday is likely to be cancelled due to lack of bookings. 

17. The price an overseas holiday is subject to minor fluctuations.  If these are greater than 2.5% of the total cost of the holiday, you will be required to pay the difference above this.  (Such fluctuations may be due to a crash in the currency market of the country being visited, or if our liability insurance is increased drastically.)  If for any unforeseen reason, including those listed above, there is a large increase in cost we reserve the right to alter the price of a trip accordingly.  If we do so, it will be advertised on the web site and any clients who have booked will be notified and advised accordingly.
Please return this completed form and a cheque (payable to G Mason) to:
mountains+moor
4 Willow Bank

TIMBERSCOMBE

Somerset

TA24  7TW


